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Housekeeping Tips

• Today’s Webinar is scheduled for 1 hour

• The session will include a webcast and then your questions will be answered live at the end of the presentation

• All dial-in participants will be muted to enable the speakers to present without interruption 

• Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation 

• The webinar is being recorded and will be available on our Success Portal - where you can download the slide deck 

for the presentation. The link to the recording will be emailed as well. 

• Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming 

topics. 

https://success.informatica.com/explore/tt-webinars.html
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More Information

Success Portal Communities & 

Support

Documentatio

n

University

https://success.informatica.com https://network.informatica.com https://docs.informatica.com https://www.informatica.com/in/ser

vices-and-training/informatica-

university.html
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The information being provided today is for informational purposes only. The 

development, release, and timing of any Informatica product or functionality 

described today remain at the sole discretion of Informatica and should not be 

relied upon in making a purchasing decision.

Statements made today are based on currently available information, which is 

subject to change. Such statements should not be relied upon as a 

representation, warranty or commitment to deliver specific products or 

functionality in the future.

Safe Harbor
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Agenda

1 New Workflow Engine 2
Design and Configuring Workflows 
in MCC

3 4 Upgrade Impact

5 Demo 6 Q&A

Task Inbox in CDGC
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New Workflow Engine



© Informatica. Proprietary and Confidential. 8

New Workflow Engine

• Utilizes Business Process Model and 

Notation (BPMN) for intuitive Workflow 

design and visualization.

• Customizable workflows for Business use 

cases

• Supports complex workflow designing with 

User tasks and Decision gateways

• User friendly UI based workflow designer with 

drag and drop capability to design workflows

• Provides real-time visibility into workflow 

progress.

• Scalable and Performance driven for 

enterprise use cases
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Design and Configuring Workflows in MCC
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New Workflow Design

• Design Workflows within MCC – Metadata 

Command center

• Designer canvas with Swimlanes

• Drag and drop components to design 

workflow

• Use context of the component to progress on 

the design of workflow

• Real time validations to prevent significant 

errors later.
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Workflow Repository

• Manage workflows in MCC -> Explore

• Lifecycle to control the workflow usage

• Draft

• Published

• Obsolete

• Show dependency to know the Events 

using the Workflow
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Workflow configuration for Events

• Events can be enabled or disabled

• For any asset type and event type, there 

can be only one enabled Event

• Will be able to use BPMN based 

published workflows only

• Components within the workflow cannot 

be moved

• Each task and Outcome can be 

configured for the Event type
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Task Inbox in CDGC
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Task Inbox
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Visual representation of Workflow Progress
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Upgrade Impact
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Transitioning to New Workflows
➢ All New Workflow design will be BPMN based

➢Out of the Box – One, Two and Three Step approval workflows will be 

available

➢Custom workflows need to be designed in New Workflow canvas

➢Only BPMN based Workflows will be allowed for configuration

➢No CAI Processes listed for configuration in events

➢ Events with CAI Processes continue as-is until next major release

➢Will not be allowed to change associated CAI Processes

➢ Tickets will be created until the next major release

➢Human Task Inbox (for CAI Human Task) and Task Inbox (for New 

Workflows) will co-exist with an option to switch appropriately and complete 

tasks

➢CAI Human Tasks will have message to complete before the next upgrade

➢ All open Tickets based on CAI Processes must be completed or cancelled 

➢ If not, Tickets will be marked as expired and associated events will be 

April 
Upgrade

New Event
Configuration

Existing Event
Configuration

Task Inbox

Next Major 
Upgrade
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DEMO
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Questions ?


